
 

 
 

SETTLEMENT AGREEMENT 
 
 

NAME:  _____________________________ ACCOUNT NUMBER: _________________________ 
 
ADDRESS: __________________________________________________________________________________ 
 
TOTAL:  $ ____________________________  PHONE NUMBER: _________________________ 
 
 I, the undersigned, agree to pay Edison Sault Electric Company the following on my past due electric bill in 
order to extend service and avoid the disconnection of electric services. 
 
 Terms of this Agreement are: 
 
 $ _____________________________ Date _______________________________ 
 
 $ _____________________________ Date _______________________________  
 
 $ _____________________________ Date _______________________________ 
 
 Remainder to be paid as follows: 
 
 ____________________________________________________________________________________ 
 
 ____________________________________________________________________________________ 
 
 I, the undersigned, shall also keep my current bills paid on or before the due date and shall not go into arrears 
with my current bill. 
 
 Should the customer violate any of the terms of this agreement, his entire bill will become due immediately.  
Also, the customer forfeits his or her right to enter into any future Settlement Agreements with the Company.  The 
customer must make the payments at the Company’s Sault Ste. Marie Office and allow sufficient time if mailed because 
payments must be received by the Company on the specified dates. 
 

IF YOU ARE NOT SATISFIED WITH THIS AGREEMENT, DO NOT SIGN. 
 

YOU MAY FILE AN INFORMAL COMPLAINT AND HAVE A HEARING BEFORE A UTILITY HEARING OFFICER 
BEFORE YOUR SERVICE MAY BE TERMINATED. 

 
IF YOU DO SIGN THIS AGREEMENT, YOU GIVE UP THE RIGHT TO AN INFORMAL HEARING BEFORE 

A UTILITY HEARING OFFICER ON ANY MATTER INVOLVED IN THIS DISPUTE,  
EXCEPT THE UTILITY’S FAILURE OR REFUSAL TO FOLLOW THE TERMS OF THIS AGREEMENT. 

 
 
 
SIGNATURE ______________________________ SIGNATURE ______________________________ 
  (for the Company)     (for the Customer) 
 
 
 

A copy of this agreement will be furnished to the customer. 
 
 
 


